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SERVICE LIFE DATA — APPLICATION PROPERTIES

DISPLAYED ON EACH APPLICATION IN FNMS: oL .
Application Properties MicosoftEdge 97.0

Start Of Ilfe Source: Flexera Save

Identification

Close

Product Edge

Release Date

Publizsher:  Microsoft @ General

Version:  97.0 a Usage

End of Sales

Edition: Mone e -
Licenses

Mame: Edge 97.0

End Of Support Source:  Flexera

E n d Of eXte n d ed S u p p O rt Classificafion: Freeware . EOSL Information

Evidence

R
= Precedence

- & i Mtk

End Of Iife e @ History

Details

Statuss  Unmanaged v

Start of life: 12/1/2021 Startof life:  12/1/2021

Release date: 127172021

Release date:  12/1/2021

End of sales:  Mone

End of support:  12/31/2999

End of sales:  None

End of extended Mone

support:
End of support:  12/31/2999 End of lfe 12/31/2999
() Import detailed evidence
End of extended None
. icn:  hitps:/fapps.apple i edge-web-b fid1288723196
suppor‘t_
hitps: fidocs. mi ft.comien g fi-edge-relnot ity y-6-2022

End of life:  12/31/2999
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SERVICE LIFE DATA — APPLICATION PROPERTIES

Service Life Data are ALWAYS displayed Application Properties Microsoft Edge 97.0

Save

Service Life Data in the ARL are sparse Identification e

Product Edge

With EOSL enabled, ~45% of Applications from the S — ® ceners
ARL have some Service Life Data B Usese

Edition: Mone

Close

© Licenses

Only if EOSL is enabled, data are taken from the —
[SoftwareTitleEOSL] table. souce: resera

Flexera ID:  arlMGS-APP-00000442267

@ EOSL Information
Classification: Freeware

R
= Precedence

@ History

PP 1
category:

Details

Statuss  Unmanaged v

Start of life: 12/1/2021 Startof life:  12/1/2021

Release date: 127172021

Release date:  12/1/2021

End of sales:  Mone

End of support:  12/31/2999

End of sales:  None

End of extended Mone

support:
End of support:  12/31/2999 End of lfe 12/31/2999
() Import detailed evidence
End of extended None
. icn:  hitps:/fapps.apple i edge-web. b fid1288723196
suppor‘t_
hitps: fidocs. mi ft.comien ployedge/mi fi-edge-relnot ity y-6-2022

End of life:  12/31/2999
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Service Life Data is visible in the “Installed Applications” view in FNMS only:

Create an application v

8.392 results returned 10 ¥ rows per page v ™ @ = %Y Q. Search
ﬂ___—_

[[] Acrobat Reader 4 Freeware Flexera

Choose columns

[J Acrobat Reader 5.0 Adobe 88 Freeware Flexera

[[] Acrobat Reader 7 Adobe 199  Freeware Flexera

[0 Acrobat Reader & Adobe 1 Freeware Flexera

[[] Acrobat Reader 9 Adobe 72 Freeware Flexera

[J Acrobat Reader DC (2019) Adobe 1 Freeware Flexera

D Acrobat Reader DC (2021) Adaobe 4  Freeware Flexera

[] Acrobat Reader DC (2022) Adobe 1 Freeware Flexera

[] Acrobat Reader for PDF files 1 Cracle 12  Component Flexera

I:l Acrobat Reader XI Adobe 240 Freeware Flexera

8,392 results returned 10w rows per page 4 « 8 Page of >

Service Life Data are not visible in any of the following views in FNMS:

" All Applications
" Managed & Unmanaged Applications
" Deferred & Ignored Applications

10
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SERVICE LIFE DATA — SERVICE LIFE DATA PACK

Service Life Data: End Of Service Life (EOSL) information for applications.

“Service Life Data Pack” must be enabled on your FNMS Software License.

Your FlexNet Manager Suite License

License details
Name:
Product version:

Subscription renewal due:

Release number.

Flexera Softwars - FMNMS Training ‘Bharing anonymized ARL data with Flexera Software:  Yes
MT)
ServiceNow integration enabled: Yes
FlexMat Manager Suite 2022 R1
FMMP API integration enabled: Yes
21152023

18.0.0.24

Contact us to renew or update

\ L]
\ L]
Sewice Life Data Pa{:k ‘ &, FlexNet Manager for Clients FlexNet Manager for Datacenters
. S}ab@ software license optimization = Scalable software license optimization
. CompatiblNh desktop/client software = Automates entitement based license management and optimization
= Delivers vital end of service life (EOSL) information to IT asset o T ment e e e e
. = Includes support for Adobe product uge rights ® Maintains license compliance
managers, datacenter managers, procurement managers, and security .
. ~
professionals 'S Detsils
* Data is used to provide a comprehensive and actionable view of the .

EOSL software across the enterprise |T environment
= Insight from this service pack aides organizations in reducing
maintenance costs and security risks

FlexNet Manager for SAP Applications

= Scalable software license optimization

= Automates entitement based license management and optimization

= Enables the reduction of license, maintanance and audit costs for
datacenter server software

= Maintsins license compliance

Service Life Data Pack

= Delivers vital end of service |ife (EDSL) information to [T asset

managers, datacenter managers, procurement managers, and security

professionals

= Dats iz used to provide a comprehensive and actionable view of the

EOSL software across the enterprise IT environment

= Insight from this service pack aides organizations in reducing

maintenance costs and security risks

1l
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ANALYSIS OF SERVICE LIFE DATA

ARL (Q2 2022)
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SERVICE LIFE DATA - VENDOR DISTRIBUTION IN THE ARL
Top 10 Software Publishers in the ARL (Q2 2022), 381.000 Applications total:

IBM

Others Oracle

Microsoft

Publisher ~ # Application -

IBM 34370 Micro Focus
Oracle 20904

Microsoft 18696 < RedHat
Micro Focus 16393 \

Red Hat 15871

National Instruments 6602

Broadcom 6293

HP 5648

Fedora Project 5514

Autodesk 5300
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SERVICE LIFE DATA: TOP 10 VENDORS

Top 10 Software Publishers in the ARL, Service Life Data (EOSL not available)

#Start Of #Release  #End Of # Supported # Extended

Publisher # Applications Life Date Date Sales Until Support # End Of Life
IBM 34370 0 0 0 3,241 3 0
Oracle 20904 0 0 0 259 200 0
Microsoft 18696 0 0 0 981 716 0
Micro Focus 16393 0 0 0 1 0 0
Red Hat 15871 0 0 0 0 0 0
National Instruments 6602 0 0 0 0 0 0
Broadcom 6293 0 0 0 18 7 0
HP 5648 0 0 0 0 0 0
Fedora Project 5514 0 0 0 0 0 0
Autodesk 5300 0 0 0 0 0 0
Others 245106

Total 135591 0 0 0 4,500 926 0
% of ARL Applications 35.6% 0.0% 0.0% 0.0% 3.3% 0.7% 0.0%
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SERVICE LIFE DATA: TOP 10 VENDORS

Top 10 Software Publishers in the ARL, Service Life Data (EOSL available)

& v o’ <
g S § N § &
g P < S & O
& & & & o
N 5 & & > &
)
o # & & & &
& @ N o
& & $ S & §
Publisher ~ | # Application | * M) M) | % - AR ) -
IBM 34370 16,330 4,008 4,008 12,670 116 12,288
Oracle 20904 3,134 0 0 2,780 1,602 2,351
Microsoft 18696 4,991 0 0 3,501 2,181 3,568
Micro Focus 16393 1,383 30 30 1,312 131 1,299
Red Hat 15871 585 2 2 361 73 368
National Instruments 6602 673 0 0 336 0 333
Broadcom 6293 2,125 4 4 1,603 74 1,776
HP 5648 580 13 13 238 31 267
Fedora Project 5514 58 0 0 13 0 13
Autodesk 5300 1,199 1 1 578 0 642
Others 245106 .
Total 135591 31,058 4,058 4,058 23,392 4,208 22,905
% of ARL Application: 35.6% 22.9% 3.0% 3.0% 17.3% 3.1% 16.9%
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SERVICE LIFE DATA: TOP 10 VENDORS m# Applications
Charts: Top 10 Software Publishers in the ARL: With and w/o EOSL 3SRk CTES Ko
m# Release Date
40000
35000 X # End Of Sales
EOSL not available
30000 u# Supported Until
25000 # Extended Support
20000
B # End Of Life

15000
10000

5000

i 0 ) ) I I 1 1 1
IBM Oracle Microsoft Micro Focus Red Hat National Broadcom HP Fedora Project Autodesk
Instruments
40000
35000 )
EOSL available

30000

25000

20000

15000

10000 I I

5000

0 I Il.lll---___l___ll III___I I-__
IBM Oracle Microsoft Micro Focus Red Hat National Broadcom HP Fedora Project Autodesk

16 Instruments
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SUMMARY OF FINDINGS FOR FNMS ‘SERVICE LIFE DATA (EOSL) (STATUS Q2 2022)

Without EOSL, FNMS provides very few data (few properties, major publishers only):

Supported until: 3.3%
Extended support: 0.7 %

With EOSL, FNMS provides reasonable data (major publishers mainly)

Start of life: 22.9 %
Release Date: 3.0 %
End of sales: 3.0%
Supported until: 17.3 %
Extended Support: 3.1 %

End of life: 16.9 %
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SOFTLINE ENHANCEMENTS

Service Life Data Transparency
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SERVICE LIFE DATA PACK: REPORT BUILDER ENHANCEMENT
Make ‘Service Life Data’ fields available in the ‘Report Builder’ in FNMS

FlexNet Manager Suite @ Reconciled: 5202022 5:44pm FNMSAdmn Y &Y

Management There are no running tasks.

Reports License Hardware Discovery & Procurement Analytics
Index Compliance Assets Inventory

RepOI’t BUHCI@F New report

Configure

_

Category + EOSL: End of sales +
-

Classification -+

EOQSL: End of life -+

+ Include in search + Include in search i Support +
Comments -+
EOSL: Extended
= * support until +
Fuidanrs ranahilifu I
4 3

EOSL: Release Date + T

I '
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SERVICE LIFE DATA PACK: VISIBILITY IN CUSTOM FIELDS

Optional: Make ‘Service Life Data’ (EOSL) visible as custom fields on an additional section

Application Properties MicrosoftEdge97.0

Identification

Product: Edge
Publisher:  Microsoft
Version:  97.0
Edition:  None
Name: Edge 97.0
Source:  Flexera
Flexera ID:  arl://MGS-APP-00000442267
Classification:  Freeware
Application  Software/Network applications/Internet browser
category:
Details
Status:  Unmanaged v
/ Start of life:  12/1/2021 \\
Release date:  12/1/2021
End of sales:  None

End of support:

End of extended
support:

\ End of life:

12/31/2989

None

12/31/2999 /

Information:

[ Import detailed evidence

https://apps.apple.com/in/app/microsoft-edge-web-browser/id 1288723196

hitps://docs.microseoft.com/en-us/deployedge/microsoft-edge-relnotes-security#january-6-2022

Source: Flexera

@ General
a Usage

0 Licenses
Evidence

E Devices

I . EOSL Information

= Precedence

—

Synchronized automatically

o:softline

Group

Available on any Application related view in

FNMS

Available in the FNMS Report Builder

Application Properties Microsoft dge 970

EOSL Release date:  12/1/2021

EOQSL Supported  12/31/2999
until:

EOSL Extended  None

support:

L

End of Software Life (EOSL) and End of Support Dates A

EOSL Start of life:  12/1/2021

EOSL End of sales:  None

EOSLEnd Of life:  12/31/2999

J

Source: Flexera

Save

Close

@ General
a Usage

0 Licenses
Evidence
E Devices

@ cOSLinformation
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SERVICE LIFE DATA PACK: VISIBILITY IN CUSTOM FIELDS

FNMS REPORTS ON ‘SERVICE LIFE DATA' (EOSL)

Additional reports give you an overview on;

Summary on the availability of ‘Service Life Data’ per publisher

Details on ‘Service Life Data’ for any ARL application
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